
RANA PLAZA ARRANGEMENT 	


CLAIMS PROCESS - OVERVIEW	



q Pre-claim Counseling*	



Claims Review, 
Verification and 

Calculation	



Claims Submission 	


q Claims Intake	



q Medical Assessment	


q Vulnerability Assessment	



q Database entry	



Coordination Committee 
authorization of awards, 
oversight, audit reviews	



Independent 
Commissioners (3) 	



	


KEY	



q  Built on existing tools, resources and data of stakeholders 	


v  Subcontracted external services	



v   Post-award support services: offered to 
vulnerable recipients	



v  Disbursement of awards; medical care	




